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Commission on Service and Volunteerism 
Meeting Minutes 

 

˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭˭ 
November 2, 2017 

3:00 p.m. 
UCB 261 

Arizona State University West Campus 
4701 W Thunderbird Rd, Glendale, AZ 85306 

 
A general meeting of the Governor’s Commission on Service and Volunteerism (GCSV) was 
convened on November 2, 2017, in UCB 261, Arizona State University West Campus, 4701 W 
Thunderbird Rd, Glendale, AZ 85306, notice having been duly given.  Present and absent were 
the following members of the GCSV: 
 
 
Members Present 
Donna Davis 
Jennifer Lane 
Renee Levin 
Emily Litchfield 
Donna Martin 
Donna McBride 
Sarah Pacheco 
Kay Schreiber 
Kimberly Will  
Thomas Winkel 
Paula Wright 
 

Members Absent 
Robert Ashcraft 
Tyler Butler 
Kate Gallego 
Chianne Hewer 
 
 

Staff and Guest Present 
Diane Dudley 
Randy George 
Bob Shogren 
Gio Yakoo 
 
 
Emma Mones- Guest  
Kim Rice-Guest 
Jackie Wasik, CNCS 
 

 
 
 

A. CALL TO ORDER 
Donna Davis, Chair, called the meeting to order at 3:03 p.m. Quorum present. 
  
 

B. WELCOME/INTRODUCTIONS 
Donna Davis, Chair, welcomed attendees and asked the Commissioners to introduce themselves.    
 

C. APPROVAL OF MINUTES (ACTION) 
Minutes for the Meeting held August 23, 2017 were reviewed.  Commissioner Thomas Winkel moved 
to approve the minutes.  The motion was seconded by Commissioner Donna McBride.  Motion carried 
unanimously. (04.01.17) 
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D. BUSINESS   
              

AmeriCorps Competition Update 
AmeriCorps Training Specialist Randy George provided an update on the current AmeriCorps 
national competition. The announcement for the competition has been sent to all 
organizations that have participated in trainings over the last several months and included 
current AmeriCorps subgrantees.  The deadline for submission is December 4, 2017, with the 
expected announcement from the CNCS in May 2018. 
 
In addition to the CNCS identified broad focus areas including: Disaster Services, Economic 
Opportunity, Education, Environmental Stewardship, Healthy Futures, and Veterans and 
Military Families, the CNCS has also provided specific information for the national, funding 
priorities, including: Strengthening community resiliency through disaster preparation, 
response, recovery and mitigation, opportunity youth engagement, improving academic 
performance in Science, Technology, Engineering, and/or Mathematics (STEM), 
reducing/preventing prescription drug and opioid abuse; programs impacting the quality of life 
for veterans and military families; rural intermediaries; safer communities (promoting 
partnerships between law enforcement and the community); Encore programs (engaging 
Americans age 55 and older); and evidence-based intervention planning grants.  
 
AmeriCorps Director Bob Shogren reminded commissioners that currently funded formula 
programs are also eligible to submit new grant applications for this year’s round of 
competitions given that 2018 will represent the start of a new, three-year funding cycle. 
AmeriCorps Director Shogren also discussed the decision-making that went into running two 
separate competitions this year, first for the national competition (with applications to do the 
CNCS in January 2018) and the formula competition that will be held shortly after the 
beginning of the new year. Applications submitted for the national competition will also be 
eligible to submit to the formula competition. An announcement to this effect will go out 
through the state procurement system at some point very soon. 
 
A discussion ensued of Arizona priorities that included an emphasis on rural priorities. 
AmeriCorps Training Specialist Randy George mentioned that a perceived barrier by most 
rural organizations is the CNCS rule that requires applicants to include at least 20 AmeriCorps 
member slots in their applications. 
 
Commissioners were encouraged to forward out the funding announcement to organizations 
in their regions/networks of substantial capacity that might be interested in submitting an 
application. 
 
Governor’s Volunteer Service Awards   
AmeriCorps Director Shogren facilitated a plus/delta exercise for the 2017 Governor’s 
Volunteer Service Awards program 
 
PLUS 

 Grateful for the presence of Governor Ducey as well as new GOYFF Director Maria 
Fuentes. 

 Good number of nominations received this year, with approximately 165 nominations 

 Timing worked well 

 The judging activity worked well, with the nominations in spreadsheet form 
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 The videos were outstanding 

 Lunch was really good 

 Five awards seems like a good quantity 

 Judges stepped up 

 Moving the awards reception to the Summit 
 

DELTA 

 Accessible stage 

 We need to work on helping nominators submitting nominations in the correct categories 

 Grading criteria needs to be reworded 

 We should release the nomination earlier in the year so that activity isn’t so compressed in 
the months before the luncheon. 

 Need to make sure that the awards are put in the correct order on stage 

 Ensure that the stand for the microphone is in good working order 
 

Other Suggestions 

 Many commissioners felt that it would be great to provide a press kit to the recipients of 
the award to help the recipients to elevate the award in their own communities. 

 It was suggested that we create categories for awards that might help to attract more local 
celebrities and philanthropists, with the goal of elevating the award. 

 It was suggested that former recipients of the awards could help with judging categories 
the following year. 
 

E.  Updates             
CNCS State Office Update     
CNCS State Director Kimberly Will provided an update on CNCS State office activities. New 
AmeriCorps VISTA projects awarded have included the Area Agency on Aging, Region One 
with a focus on the opioid epidemic; and the Association of Arizona Food Banks with a focus 
on food security/healthy futures and also working with American Indian communities. A 
recently funded Senior Corps project includes Interfaith Community Services with a focus on 
companionship, transportation and healthy futures. Director Will also provided an updated 
project listing for AmeriCorps VISTA projects and Senior Corps projects in Arizona. 
 
Fingerprint/Background Check Work Group   
AmeriCorps Director Shogren provided a quick update. It has been challenging to coordinate 
everyone’s schedules to meet as a new work group to develop a position paper on the topic. 
Commissioner Donna Martin and Director Shogren did have an opportunity to talk further 
about the workgroup activities and reported back to the full workgroup. Initial investigation has 
revealed that there are approximately 38 different background check/fingerprint laws Currently 
in existence in Arizona. Commissioners Donna Martin and Donna Davis requested to meet 
with the new GOYFF Director Maria Fuentes to discuss.  
 
Arizona Service Enterprise Update      
Commission volunteer Gio Yakoo announced that the last Training Session for AZ SEI Cohort 
Three would be held on November 16, at the Valley of the Sun United Way. He also mentioned 
that Training Session 3 was held at the grounds of the Arizona State Fair, while the state fair 
was underway. Current organizations in the cohort include Valley of the Sun United Way, 
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Future for Kids, Pueblo Grande Museum, Junior Achievement, Maggie’s Place, and the 
Arizona State Fair. Commissioners were encouraged to attend the session on November 16. 
 
Director Shogren also mentioned that the RFP would be out soon for the Arizona Service 
Enterprise Hub Partner opportunity. The goal of the RFP is to create formal agreements with 
four Arizona organizations to deliver the Service Enterprise training and certification program 
regionally or by issue area. He also discussed the need for establishing a regular monthly 
meeting of the Service Enterprise committee to provide oversite of the overall project. 
 
AmeriCorps Training Specialist Update   
AmeriCorps Training Specialist Randy George provided a brief update. Outreach has 
continued and a series of three webinars were developed and delivered by Specialist George 
and Director Shogren to assist organizations with writing the AmeriCorps application. The first 
webinar provided an overview of the funding opportunity. The second webinar focused on the 
narrative portion of the application. The third webinar focused on the budget portion of the 
application. Specialist George also discussed that he would soon be convening national 
service programs regionally in northern, central and southern Arizona for the purpose of 
increasing cooperation, coordination and collaboration regionally. 
 
AmeriCorps Program Administrator Update   
AmeriCorps Program Administrator Diane Dudley mentioned that the second year of the grant 
cycle concluded in August and that final programmatic reports had been completed. In terms of 
overall performance, she mentioned that the MSY retention rate was down by 1.3%, 
decreasing from 86.7% to 85.4%. She thought that the state unemployment rate of 5% as of 
August 2017 was a factor in the decreased retention of AmeriCorps members. She also 
mentioned that she has been working to develop a new quarterly report template for 
programmatic reporting. One of the new items for the report will be asking all programs for a 
list of upcoming events/activities that commissioners can attend. 
 
AmeriCorps Director Update    
Director Shogren mentioned that he would be developing the new administrative plan for 2018, 
and that raising the dollar for dollar match for 2017 has been progressing nicely. He also 
mentioned that it would be good for commissioners to help with outreach for Arizona Service 
Enterprise Hub Partners when the RFP is released sometime soon. Additionally, he mentioned 
that Commissioner grant reviewers would be needed for the upcoming AmeriCorps national 
competition. With the deadline of December 4 for applications, the hope would be that 
commissioners would have approximately two weeks to review applications received so that a 
reviewer meeting could be held on December 16 or 17, and that any clarifications could be 
delivered to applicants before the holiday break. Additionally, the review committee needs to 
rank order applications for submission to CNCS. 
   

E. NEXT COMMISSION MEETING 
The GCSV will meet again on Wednesday, January 10, 2018 in the capitol area.  Communication will 
be sent to Commissioners to confirm the date.    
 

F. CALL TO THE PUBLIC  
Commission Chair Donna Davis made a call to the public.  No members of the public offered 
comment.  
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G. ADJOURNMENT 

A motion was made for adjournment by Commissioner Emily Litchfield. The motion was 
seconded by Commissioner Donna McBride. The meeting was adjourned at 4:16 p.m. 
(04.02.17) 
 
 

Dated the 4th day of November 2017 
Governor’s Commission on Service and Volunteerism 

Respectfully Submitted By: 
Bob Shogren 

AmeriCorps Director 


